
Highlights

Bring your Substation Devices 
up to Full Productivity

The ePAQ-9410/9420 Multifunction The ePAQ-9410/9420 Multifunction 
Gateways should be at the core of 
your substation management 
program for the Smart Grid. 
Whether serving as an expandable 
front end for legacy RTUs or as the 
platform for the next stage of your 
distribution automation program, distribution automation program, 
the ePAQ-9410/9420 can serve to 
connect the myriad intelligent 
devices within your substation to 
your larger enterprise
in a reliable and secure fashion.

ePAQ-9425 with Rear Panel
DB-9 Serial Connection (option)

Product Features
The ePAQ-9410/9420 can integrate the The ePAQ-9410/9420 can integrate the 
complete catalog of IEDs using our 
library of legacy or open, industry 
standard protocols, be they serial or LAN 
based. In addition to data concentration, 
the unit can perform custom 
computations needed for filtering, 
translating, pre-processing or reduction. translating, pre-processing or reduction. 

With ConfigWiz®, raw or processed IED 
data can be distributed to any remote 
enterprise via SCADA, maintenance or 
engineering activities through serial or 
WAN based channels. If needed, such 
transfers can be encrypted and 
authenticated for greater security.

QEI, LLC founded 60 years ago, has been serving the Electric Utility market with products and services in Distribution/Feeder 
Automation, Substations and Control Rooms.  As an ISO9001:2015 Registered Company, QEI offers a dedicated fully staffed 
Customer Service department to support all our hardware and software products with inhouse product repairs, onsite 

startup/commissioning services and training in a location of your choice, and more.
QEI, “The Solutions Provider” we look forward to serving your needs.

Security Tools available for meeting latest 
NERC-CIP and Cyber Security 
Requirements

Quick and easy configuration with 
provided ConfigWiz® Windows Software

SD Memory Card and USB Ports for easy, 
but secure, User Expansion and Update

Embedded Web Server and HMI for Local Embedded Web Server and HMI for Local 
or Remote Display and Configuration

Interface with all devices using any open 
Protocol and over any media

Choice of RJ-45 or DB-9 Serial Port 
Connections

Redundant architecture for critical 
applications

Easy, Modular Expansion for additional Easy, Modular Expansion for additional 
Hardware I/O Points

Serial ports may be configured for Rear 
Panel DB-9 Connectors (option)

ePAQ-9410/9420
Multifunction Gateway


