
Page 1 

 

 

 

 

QEI’s New Website 
 

Please visit our enhanced new website at www.qeiinc.com. QEI 

is pleased to announce the launch of our newly updated website. 

The website will give you access to the following features: 

 

• QEI Software, Hardware, Systems & Services Offerings 

• News and Events 

• Important QEI Contact Information 

• Online registration for events, webinars & conferences 

• New Product Offerings 

 

Customers are required to be registered and receive login 

credentials to gain access to the Customer Portal. If you were 

registered on our previous QEI website you will need to re-

register on the new www.qeiinc.com website. Below are some of 

the advantages of having access to the Customer Portal: 

• User Manuals (Hardware and Software) 

• Q-Tips (QEI tips on using our software and hardware) 

• Newsletters (Containing valuable product information and 

company updates) 

• QEI Workshops (Listing of subjects and online registration 

form) 

• Plus, many additional features 

 

There is no better way to discover everything QEI has to offer 

than exploring our “newly enhanced” website. 

 

2019 NATIONAL USER GROUP 

CONFERENCE: 
 

We are very pleased to announce this 

year’s User Group Conference will be 

held on September 8 - 10 with training 

classes September 11 – 13.  Last year’s 

attendance was the best we have seen in 

several years and we attribute much of 

this success to a redesigned presentation 

format and new products.  We would 

strongly encourage everyone to put this 

on your calendar. The information, 

workshops and training that is given over 

this entire week has been highly 

complimented and well received by all 

those that attend and we have many 

repeat attendees.    

Please confirm your plans to attend by 

registering online at www.qeiinc.com on 

the Events Page. Registrations can also be 

done through Debbie Machacek by either 

email at dmachacek@qeiinc.com or you 

can call Debbie at 973-346-5243 with any 

questions you may have. 
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QEI Mid-Atlantic Customer Conference 

April 24, 2019 
 

As part of our ongoing commitment to our customers, QEI has instituted a deeper outreach to our customers 

with additional regional QEI User Conferences.  These conferences give our customers a chance to see 

system and product enhancements, obtain deeper knowledge of existing features, and network with fellow 

users of QEI systems. 

 

This conference is a one-day session on Wednesday, April 24, 2019 to be held at the City of Concord, Fire 9 

Community Room at 1020 Ivey Cline Road, Concord, NC. Meeting begins at 9:00 AM.  Breakfast & lunch 

will be provided. 

 

SESSIONS 

• QEI Today and Tomorrow (What’s New) 

• Gateways: MicroPAQ, 6QBI and EZ mode 

• Capacitor Controls – Configuration and Data Retrieval 

• WorldView – Updates and Enhancements, Q-Trace 

• SCADA SecureView Methods 

• IED templates for WorldView 

• Support & Support Contracts 

• Service Offerings 

 

Please confirm your plans to attend by registering on-line at www.qeiinc.com, events page or just email 

your intent to attend to dmachacek@qeiinc.com or contact Debbie at QEI at 973-346-5243. 

 

6QBI QUICS Board Interface (New Product) 
 

The 6QBI QUICS Board Interface is a microprocessor-based system that is part of the QEI family of 

Distribution Automation Products. It communicates with the QEI ePAQ-9410/9420 (or MicroPAQ-940P) and 

operates QEI Legacy 6AIP1 (Analog), 6SIP1 (Status), 6COP1 (Control), and 6IOP1 I/O panels. 

 

The 6QBI allows the user to replace an existing QEI 6CPPX Central Processing Panel (6CPP2/3/4/6) in a 

legacy RTU system, and upgrade it to an ePAQ-9410/9420, or MicroPAQ-940P, to benefit from QEI’s latest 

RTU technologies, without the need for changing out the 6AIP1, 6SIP1, 6COP1 or 6IOP1 I/O panels. 

 
 

 

 

http://www.qeiinc.com/
mailto:dmachacek@qeiinc.com


Page 3 

 

 

Q-Tips  

WorldView Displays (General Map Editing Tips) 

• Operators can depress the middle mouse scroll wheel on a map to drag the screen around rather than 

using the pan view button. 

• Operators create maps by first defining a layer or layers. Each time you edit, you must then select which 

layer you’re working with. Layers can be turned on or off by clicking the layers button, selecting a layer 

and placing or removing the display checkmark from that layer. 

• Make sure to turn on point name and station pasting via View > Options > Map View tab. Check “Paste 

Point Names” in the PMACROS area and “Assign Same Station” in the Linked Child Points area. If you 

do not, when you copy whole stations or multiple point objects, you’ll not have point names to edit but 

rather will have to configure each from scratch. 

• If you copy a whole station or multiple points from a station, use the Edit > Change Station feature to 

change all selected points to a different station at one time. 

• Use the Navigate > Go To Device feature to locate a specific point. 

• Easily lining up columns of data or objects can be accomplished by going into edit mode, right clicking 

on an object and selecting modify then making the Y axis number the same as the object you want it to 

be aligned with. 

• To draw a perfect circle, go into edit mode and hold down the shift key when using the ellipse or filled 

ellipse tool from the toolbar on the right side of the screen. 
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Q-Tips 

 
Run Multiple Instances of ConfigWiz 

 
Need to compare ConfigWiz files side by side? While there is no Compare Tool in ConfigWiz 1 like there 

is in ConfigWiz 2, there is a way to view ConfigWiz configuration files side by side.  You will find that 

once you open ConfigWiz, you cannot open ConfigWiz again without receiving the error “ConfigWiz is 

already running”.  Here is a way around that. 

  

Navigate to the directory ConfigWiz is installed in. Typically, it will be located here: C:\Program Files 

(x86)\QEI, Inc in a folder called ConfigWiz.  Right-click on that folder, and select Copy.  A new folder 

will be created called, ConfigWiz – Copy. Open this folder and locate the following file: qconfig.exe.  

Most users create a shortcut of ConfigWiz on their desktop to quickly access the program.  You can right-

click on this file and select Send To>Desktop (Create shortcut).  If you already have a ConfigWiz shortcut 

on your desktop, this file will be saved as a different name. You can also right-click the created shortcut 

on your desktop and select ‘rename’, and change the name to easily differentiate between any other 

ConfigWiz shortcut you have on your desktop.  

 

So now, with one ConfigWiz program opened, you can use the newly created shortcut to open another 

instance to compare configuration files side by side, for instance. 

 

 

 

 

 



Page 5 

 

 

Helpful Hint 

 
ConfigWiz 1 and 2 - Run Time Error 339  

What Causes the Runtime 339 Error? The error is caused when a .ocx / .dll file is missing from the 

installation of a program on your PC. ... Like most run time errors, 339 generally occurs when a link in the 

sequence of processes that enables the program to launch is missing, interrupted or corrupted.  This error 

has happened to many of us when installing ConfigWiz 1 and 2 on a Windows 10 machine.  Although 

there can be other errors run time error 339 is the most common one seen with ConfigWiz.  Don’t worry 

there is a simple fix that can get you back up and configuring those RTUs. 

  

The first step would be to reinstall ConfigWiz as an Administrator.  This will help clear up any other 

errors that may be occurring.  The next step would be contacting QEI Customer Service to receive a 

couple of. oc files needed to be changed to .ocx files.  After you have the files you will also receive 

instructions on how to register these files.  These instructions would look like this:                                                 

  

To use ConfigWiz on a Win system: 

 

Copy richtx32.oc_ and ccrpipa6.oc_ to C:\Windows\SYSWOW64 then change the extension from oc_ to 

ocx 

Right click on Command Prompt and select run as administrator.  

Enter the following commands: 

C:\Windows\system32>cd\ 

C:\>cd windows\SYSWOW64 

C:\Windows\SYSWOW64>regsvr32 richtx32.ocx 

C:\Windows\SYSWOW64>regsvr32 ccrpipa6.ocx 

You should get a "DllRegisterServer in XXX.ocx succeeded." message after each ocx registration. 

 

After you have followed these steps you should have no issues running your ConfigWiz 1 and 2 

applications. 
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QEI Patch Management System 

QEI has moved from a server-based legacy patch management system to the current system which is a 

cloud-based environment with SSA16 level security. The new environment also affords a more granular 

level of access provision by controlling which specific customer contacts have access to files and software 

updates specifically relevant to the QEI products in use by their organization. Additionally, customer 

contacts with access to the patch management portal will now receive automated email messages when 

content in patch management folders they have access to changes alerting them to log in and review the 

updated content and take appropriate steps to update their systems as needed. 
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QEI CUSTOMER SERVICE WORKSHOP 

TOPICS, DATES AND TIMES 

 

 

Below is a current workshop schedule with dates and times: 

 

MASTER STATION      DATE/TIME     

Importing Updated Maps & Editing Maps   November 19, 2018 / 10AM-11AM 

ODA Script Writing      January 14, 2019 / 10AM-11AM 

Command Sequence Writing     March 18, 2019 / 10AM-11AM 

Historical Archiving, Printing, Storage    May 13, 2019 / 10AM-11AM 

 

REMOTE TERMINAL UNIT (RTU)    DATE/TIME     

ConfigWiz Field Configuration     December 17, 2018 / 10AM-11AM 

RTU Hardware Troubleshooting    February 18, 2019 / 10AM-11AM 

ConfigWiz Copy/Paste & Compare Feature   April 15, 2019 / 10AM-11AM 

PLCC Writing       June 17, 2019 / 10AM-11AM 

 

NOTE:  
The workshops are exclusively offered to our customers who are enrolled in our Service Agreement 

Program and provided at no additional cost. There are no restrictions on the number of participants from 

each company. Invitations and Reminders will be sent via email. Confirmation of registrations will be 

acknowledged by email, if you do not receive a confirmation please contact Chris Falkiewicz either via 

email (cfalkiewicz@qeiinc.com) or call directly at 973 346-5247. 
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LIGHTNING SEASON IS UPON US: 

As many of our customers are aware the lightning season can wreak havoc on electronic equipment 

and circuit boards. This is an excellent time to send in any repairs you have and stock up on your 

spare parts inventory.  

Please contact Chris Falkiewicz directly at 973 346-5247 for repair RMAs and spare parts pricing. 

 

 

 

 

 

 This customer service newsletter will be issued on a quarterly basis and include information 

that is pertinent to our customers, products and services. 

If you have any customer service-related issues or require additional product information 

please contact: 

 

Chris Falkiewicz - Customer Service Manager 

QEI LLC, 45 Fadem Road, Springfield, NJ 07081 

Email: cfalkiewicz@qeiinc.com, Phone Number: 973-346-5247 

 

 

 

 Friendly Reminders 
 

SYSTEM DATABASE BACKUPS: 

 
Database backup is the process of backing up the operational state, architecture and stored 

data of database software. It enables the creation of a duplicate instance or copy of a 

database in case the primary database crashes, is corrupted or is lost. It is extremely 

important to setup a procedure and schedule for database backups. QEI recommends that 

Master Station and RTU file backups should be scheduled on a monthly basis and whenever 

a change is made. These backups should be done on an independent storage device and not 

on a local machine. 

 
If you do not have a means of safely and securely your backup database and files the QEI 

Customer Service department will house this information. Please contact Chris Falkiewicz, 

Manager of Customer Service, who will coordinate with you to archive this vital 

information. This is a FREE service for your convenience. 
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